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Meet “Generation Z”



dnapshot of the GGenerations

We Work With

Millennial Generation

eneration Z (Born Year 2000-today)
« Tech Savvy: 2 Screens

« TechInnatfe: 5Screens

. Think in 3D | o Thinkin 4D
+ Radical Transparency: Share Al + Judiciously Share (Geoloco Off)
o Slactivists + Active Volunteers

«  Multi-cultural .
+ Tolerance

* Immature

« Communicate with Text
+ Share Sfuff

+ Have Confidence

« Now Focused

«  Optimists

« Wanf fo be Discovered
+ Team Orientation

Blended (race and gender)
« Togetherness

« Mature

« Communicate with Images
«  Make Stuff

« Have Humility

+ Future Focused

« Redlisfics

«  Wanf to Work for Success
+ Collective Conscious




They multi-task across 5 screens

Preferred number of b
g : e
screens for multitasking
(TV, Phone, Laptop,
Desktop, IPOD, or other
portable music player)

Ask a Gen Zer how the
homework is going. In one
hand she holds a smart
phone on which she is
managing multiple
Facebook conversations.
It also buzzes quietly when

. atext or Snapchat

message comes through.
She is viewing a YouTube

' video on her tablet. And a

sitcom is playing on a
laptop. “It’s going great,”
she says. You wonder how
anyone can get anything
done with all this
multitasking.




They communicate with
Images & Video

WHERE IS GEN Z [“
ON SOCIAL MEDIA?

Privacy, Please.
Gen Z prefers Snapchat.

FALL 2012 S, DN, o e

SPRING 2013

FALL 2013 of 13-17-year olds

left Facebook in

FALL 2012
=

SPRING 2013
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FALL 2013
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They spend more time with
computers

41%

of Gen Z spend >3 hours
per day on their computers
for non-schoolwork-related
purposes (compared to
22% a decade ago)




Entrepreneurship IS in their DNA

Surrounded by DIY
education and
crowdsourcing, these
teens dream of self
employment.

of high school students want
to be an entrepreneur rather
than an employee (compared
to 43% of college students)

of high school students
want to start a business
’ someday (compared to
"~ 64% of college students)
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They intend to change the world

-y
26% '\

w. of 16-to-19 year-olds are ! | | M O |
currently yolunteermg p V -
r
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Social listening reveals that

Gen Z are determined to
“make a difference” and

“make an impact.” Social

entrepreneurship is one of the
most popular career choices.




Their attention spans are

getting shorter
18sec *

is the average American
attention span (down from
12 sec in 2000)

Gen Z are the ultimate consumers of snack media. They
communicate in bite sizes. Research studies suggest that
their brains have evolved to process more information at
faster speeds, and are cognitively more nimble to handle
bigger mental challenges. But, getting and keeping their
attention is challenging.

* of children 4-17 years old
have been diagnosed

with ADHD (up from
7.8% in 2003)
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How to connect

with Gen Z2?




HI SWEETIE,
HOW WAS
SCHOOL TODAY?

YOU CAN READ
ALL ABOOUT IT
ON MY BLOG, DAD.




“Snackable content”...

Keep it short.

Generation Z’s attention span
is short and they use as
many as five different
screens during the day.
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Remember, you’re talking to
Individuals.

Generation Z is the most socially and economically diverse
generation in history, and they want to be addressed as
individuals, not “teenagers” or “girls,” etc. The good news:
THEY WELCOME PERSONALIZED MARKETING.

7
" xh fl (aLLUES
A 1
d AL IA { FAL N
// r:(ul.."' A LA
Jl/ ”/ el RITRRRL LA [
4 "”nm -




Communicate across multiple platforms.

The more screens
your design can fit
the better.

Responsive
design is
paramount. Let
the Gen Z choose
how they receive
your content. Give

them control and
preference settings.




Feed Gen Z’s curiosity.

Tap into the
entrepreneurial
spirit. Make stuff
and help Gen Z
make stuff.
Collaborate with
them and help

them collaborate
with others.
\




Connect with collaboration and
live-streaming technology

Py, T ape— -

The Gen Z’ers want and expect IMMEDIACY in media consumption, when
they want it and where they want it, whether sitting behind a monitor or on
the go. When an important event happens, it’s natural for the Gen Z’ers to
want to witness it in real-time. Beyond the traditional live television
broadcasting, LIVE-STREAMING HAS NOW BECOME A NORM.
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Allow Educational Freedom

» Wants to be creative and to think critically about problems

» Must see relevance of the subject as it relates to everyday life.

» Prefer active learning or project-based tasks.

» May disengage if they don't see the relevance oo o [N
Wu 0210]
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» Link fo Success
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Tap into their Beliefs and Ideals

vy v v v v v v

Pose Complex, Real-Life Problems
Provide Feedback, Early & Often
Minimize Memorization

Value

Help them build expertise
Assume they have opinions

Tap into their entrepreneurial spirit

gofio | ruda N
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“\& Born into

1ange Survivors

P e & conservative

THE FINAL
GENERATION

The very speed of culture will compress the
15-yaar generation intoa .zipfile of a few
years, months or moments. We'll haveto keep
up to understand the averlapping influences of
not just one generation at attime, but of a
constantly in-flux, innovative, wow-inducing
glabal callectiva.
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Change of Generations : Gen Z
waidntanlusnlssui 21

Disruptive Technologies
New Globalized Knowledge-based Economy

Asug U ANdulusedFuuIun2é ity AEC, n1539
8 World Class University
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ﬂszmﬁl‘nmﬁﬂmuLﬁﬂwaausamuﬁ%gﬂ Automation waz Al LN

The risk of jobs being replaced by automation varies by country
Source: World Bank Development Report (2016)

77% ﬁ
69% A

aa e dagln:
1. ThaiBev: 30-40 1399 1w9zngagiSuitiln 70-90% automation
2. Oishi: 90% automation

3. CP: lsssnnau1siuntuatdanlsnanaz 7 an

Source*: [1] World Bank Development Report 2016
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60% Average likelihood of related jobs being at risk of automation, by subject studied
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Source*: https://www.timeshighereducation.com/news/what-should-you-study-to-stop-robots-stealing-your-

job#survey-answer
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d@ngy (Supply Side)

wunsssulrasuaunanans/n1siseu

AUN1AUIAU (Mass Education)

Cognitive-Based Learning

maBeuiluresseu/lulssSew/lussuy

WU Age Group 5-22
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(Personalized Education)

Experience-Based Learning
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e University is not the place for teaching but it is a
learning space in a more flexible way and more
motivated context

e Universities have to prepare students for jobs that do
not yet exist, now teaching global perspectives,
resilience and creativity

e \We must embrace non-traditional students and new
platforms of teaching and shift to learner-centric
education with individualized content

e Nowadays, students want customization and
personalized higher education

e Universities must reform to survive
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Marc Tessier Lavigne, Stanford University’'s President
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Ecole 42 or University 42
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Salman Khan
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(coaching)
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(motivate & inspire)

® LU Project-Based Learning (mentor)
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4 nSUIUNISLBEUS enseinaaNAl Lna 4.0 tNa

Wasunmgdanneg 4.0
dvanlne 4.0

Foauniiaumnde
(Society with Hope)

Buusasneiiul e

Seaunidonge
(Purposeful Learning)

(Society with Happiness)
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(Generative Learning) au'lne 40 (Society with Harmony)

Buusiasdusau

(Mindful Learning) eururildauuviay (Head)

vinweniiuna (Hand)

Buusianisirh{iis
(Result-Based Learning)

‘ Funwiudouse (Health)

3 lanivnan (Heart)
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As EAN Institutions
- 1
Comparison ong

6 Infrastructure

Macroecohomic

‘{ environment

Health and primary

Market size i
(x_ education

o Higher education and
Technological readiness ¢

training
Financial market Goods market effidency
development
Labor market effieciency
Let’s wa ke the =0~ Thailand Malaysia ~ =O= Emerging and Developing Asia
rabbit before Stage of development
=y
It S tOO I ate ! 1 Transition Transition 3
1=2 2-3
Factor Innovation
driven driven

Source: Global Competitiveness Report 2015-2016; Klaus Schwab, World Economic Forum



Value-based

Economy

THAILAND 4.0

UNIVERSITY 4.0
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University 4.0

Excellence through:
- Research-led
- Innovation & Leadership
« STEM Skills
» Students’ Experience and Entrepreneurship

 Partnerships (both national and international)-
increase in quality and impact

« Academic Mobility and Internationalization
- Differentiating yourself
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Leadership Collaboration

Adaptability Communication

tical thinking

3 Take coursework that
offers an opportunity to L u u | ]
- nnovation ritical Thinkin
approach to project team- o project-based and applied
work. Participate in leading : ; learning.

and following in orderto
prepare for your career.

Many businesses d
are adopting a participative .

management style, which Learninan
Involves employees in
Rcloh Th Ak environment that

= i L L |
George DeMetropolis requires participation
University of Phosnix faculty member in many modes of
and feadership consultant communication.

Students must hold
themseives accountable and
‘have the opportunity to hold

H thel le he
Collaboration N cdotmarman: ()
Choose courses that T
are collaborative and

T Entrepreneurialism
Adaptability

Select a school that provides

a code of conduct in learning
situations to build accountability
and productivity.

Take advantage of flexible
course schedules and
learning platforms in order
to work, raise a family,

Productivity and Accountability

Seek out

learning environmen!

that build technology and Seek out a market-driven
media fluency. curriculum focused on real

cross-functional issues to
help you think about how

Accessing, Analyzing and
Global citizenship

Learn in a diverse classroom to gain Work on developing the ability to solve
opportunities to build cross-cultural current and relevant issues in the safety

Synthesizing Information




Being a good coach lazdaginie wddulaenisnerinin lalduannse

w.{ = Communicating and listening well
Y

P’ fvinwen1sdeasnugdulen wazidugsu
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GOOGLE Research

Possessing insights into others
g including other different

Qmﬁnums&fﬂﬁsy @5 values and points of view
Avinlwaudszau .
AINELSILAS A s |
dwasinilan T gt
v ones’ colleagues
e

. Being a good critical thinker
and

problem solver

Being able to make connections across complex ideas
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MOOC

MASSIVE OPEN ONLINE COURSE
There may be Anyone, Coursework MOOCs are
100,000+ anywhere is delivered very similar
students in @ can register entirely over fo most online
MOOC. for these the Internet. college courses.
courses.

I I I : I- EXperimental
J

earning

Wi 2= @ rarake Berkeley

UNIVERSITY OF CALIFORNIA

THE MASSACHUSETTS INSTITUTE OF TECHNOLOGY

Cornell University



Positioning

Target

Capability

Capacity

Unique Value Proposition

Everyone can learn (Aging, Workforce,
Internationals)

Learn, Unlearn, Relearn

Network, Collaboration, New methods
& Educational Technology
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« Mindset

- Respond to Global and Country Needs
» Platform

- intense WIL, connected with industry
» Structure

- downsizing



Sustainable & Successful University

e w————— ——

Great Right
Leadership

‘/Flywheel‘ :
Effect y
'/
{:\i A . '
)

y & Culture Mechanism Yo e

: - of Discipline for Feedback e
. AN . '
Ltéd from JifCollins “Go&HE® Great! & .

««eees WiIth limited resources and
less support from Government.......

(45)

Technology
I ,to Accelerate
Success

Focus
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Good Education
for All (1N28)




The only thing that
interferes with my
learning is my
education!’

..Albert Einstein
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